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B&B Marketing

e You have already taken the first

step in marketing your B&B...

e Attending this Conference!
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Marketing Strategy

e |dentify your Product
e Online Marketing
e Traditional Marketing

e Media Marketing
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ldentify your Product
e \What is the experience?
e \What is unique?
e Does your inn name/logo reflect it?

e Time not money is your guests’

commodity
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Hiking
Views
Weddings

Eclectic Décor



Online Marketing

The Internet Is your

#1 tool for success
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Website Designs

e Brochure of the 21st Century

e Screen Size and Download Speed
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Screen Sizes

800x600 or Lower
B 1024x768
m Higher

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010
Source: w2schools.com

-
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Website Design

e Brochure of the 21st Century
e Screen Size and Download Speed
e Text and Keywords

e Photography
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Photography
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Website Design

e Music/Sound

e Navigation- easy and redundant

e Online availability (e.g. Webervations)
e \Web Statistics (e.g. Google Analytics)
e Virtual(3D) Tours (e.g. Enrich Media)
e Page Popularity
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B home

B rooms

O specials
O room1

B room2

E room3

B availability
O activities
M breakfast
B about

O directions
O contact
Bl wine

M video
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Page Popularity

availability
7%

Page Views

specials
9%




Design Philosophies

e Objective Quotes (e.g. Magazines, Newspapers,
Radio, TV, TripAdvisor.com)

e Post Ratings (e.g. AAA, Mobil, SR, Uniquelnns)
e Simplify your life (5 phone call standard)

e 3 year life- minor improvements every 6 months
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How to Pick a Designer

e Referrals

e Portfolio

e Photography

e Cost for updates, e.g. specials

e Search Engine Optimization
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m. Volume

conversion
Versus

Quantity
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Internet Visitors

e Bed & Breakfast directories

e Utilize 100% of the directory

(e.g. specials, photos, newsletters, links)
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B&B Directory Top 10

Rank Bed and Breakfast Guide
bbonline.com
bedandbreakfast.com

bbexplorer.com

lanierbb.com

ibbp.com

bnblist.com

virtualcities.com
bnbfinder.com
iloveinns.com

innsite.com

INNTELLIGENT
EDITORS'
CHOICE

Minimum Annual
Price w/Link

$120.00
$229.00

$99.00
$185.00
$130.00
$110.00
$115.00

$99.00
$150.00

Free

http://www.inntelligent.com/learning-guide-ranking-report.ntml
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Internet Visitors

e National, State, Regional Associations
(e.g. cabbi.com, selectregistry.com, ptreyes.com)

e Chambers of Commerce, Visitor Bureaus

e Complementary Businesses
(e.g. Spas, Restaurants, Wineries, Shops)

e Popular Activities

e Search Engines
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Internet Visitors

Web Images Goups News Froogle Local momas

GO( )Sle {Santa Rosa Bed and Breaklast Search

Web Results 1 - 10 of about 1,440,000 for Santa Rosa Bed and Breakinst (0.31 seconds)

qu ‘y_ ine Coyntry inn
' | Fabdlous Sonoma BAB near winenes, ocean, redwoods and maore

,;.rmnm.ll Qj } Qg (sgtlgn

o Recommandad Wine Country B&85 Bost small hotels, inns, cottages

¥ bed and b[ga_lgfvast near Santa Rosa, CA
n - 4.5 miles Z0 Bames Rd, Santa Rosa, 95403 - (T07) 575
3.8 miles S - 4257 Petaluma Hil Rd, Santa Rosa, 95404 - (707
n - 4.3 mies E - 5850 Meiita Rd. Santa Rosa. 95409 - (7

Santa Rosa bed and breakfast & inns_Find the perfect Santa Rosa ...
Santa Rosa_Cafornia Bed and Breakfast Inns. Find BAE's in Santa Rosa and Book
them online View Photos, Descoptions. Guest Revwews and more

w badandineakiast ¢ santa rosa-catformia ht

Mehtia Station Inn bed and breakfast - Santa Rosa, California
Meltta Station ian bed and bveahiau Sama Rosa Caldormia
v bedandlwe akf ast cor i | ni n ner 1
[ I
Santa Rosa, Calfornia Bed and Breakfast . Santa Rosa B&B from ...
Cack here to find Santa Rosa Calfornia bed and breakfast information including
dascnpbions rates, pclures, amenitsts intemel speciala and de ll_.

santa-1oss fon feeakiost

Santa Rosa, California area Bed and Breakfasts and Country Inns on ...
Cick here for descrpbons and pictures of Santa Rosa, Calfornia area Bed &
Breakiosts and Country ang

ot ne Ll CASINLAT IO

A Highlands House Bed & Breakfast - Santa Rosa Beach (Destin area
Located within seven mies of both Destin and Seaside Flonda, A '1»90 lands House
Bed & Breakfast 5 3 charming escape rammescent of bmes and places long ...
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Bed and Breakfast com

Find the Perfoct BREB or Inmn. View

Photos, Guest Revews, & Mote!
w BodandBroakiast

Santa Rosa, Calklom:a
Plan a Sonoma County vacation
Good wine, good food, good natured

Santa Rosa | uxury B&B Inn
Luxury lodgng. gourmet dining, spa
Sonoma Ca. wine country Induige!

Find 2 Bed and Breakfast
Photos, Descnptions, Links & More!
Explore the thousands of BSE lens

Sonoma Wine Country Inn
Gerand Mansion & Cottage. Vineyards
Gourmet Breakfast - Santa Rosa

-4
abins

Bed and Breakfast Star
New Maxco BAE and inns Goede
mages. Descrption. Special Offors

Santa Rosa Hotels
Compara praces from the top travel
engines 10 fnd the lowes! rate




Internet Visitors
@0 mool FoL BN

My Web Arspwery feans Jerensa

oty ! 724,000 Sunts Resa Ded andd Devalfant

. -run'r; ...r.___v,u ry Leosury B5E Inn Bed and Breakfast in Santa
Grnd manstn and romant< Cotlage on J S acrey with gaden and wrayard vwres RO‘.B_ :"‘,\ E e
« Find 906 & Breakfasts on Hfomoda Comiont R Evropaon hosptaity
Find and camrpare local BA8s with 2 sngle request o Infomaodo Luxyry accommodation o
]

Loc Hesuks for bed and break‘fnt near Santa Rosa - Map Af Results
Exomabon tovae SRS - (797) 526-3407 - 331 Orange it Santa Ross, CA - 0 4ém Santa Rosa Bed and
ch + (T07) 8335244 !?‘: Spong SU. Sessa Rosa, CA - 033 - mag g,“kf“"
2 o - {T07) SE5-TTTT - 4257 Petaduma Hil R4 Santa Resa. CA - 3 Y6 - ma M Code aed Qreat ratas foe

»

Santa Reosa Hotels Save wp !t

Santa Rosa Beach Bed and Breakfast Divectory, Flonda - BaBStar com ™
Gusde into Santa Rosa Beach Flonds Bed and Breakfast . SANTA ROSA BEACH BED AND BREAXFAST ¢ o b - Naps Valey
£ FLORIDA .\“’ ‘Bed And Breskfast
) O / VALY = {5 ! ' Chammeng and hendy Naga Valley
bed and deoallast foatured
Ot
A Hghlands House Bed and Breakfast (Santa Rosa Beach) - Hotel rovows - TripAdvsor ™
A Hohlands House Bed And Broakiast Santa Reda Beach - Visd TrpAduser 1of the seb's bast adace on the A
HogNands House Bed And Breakiast unbaaiod revaws, el atiches guedetock istings and Sanla Rosa Beach Mexico Hot
hotal COMparaons .
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A Hghlands House Bed & Breakfast - Santa Rosa Beach (Desin area), Flonda - BBOnEne cor Sants Rosa Bed And
Introcucton ® Breakfast

A Hghlands Mouse Bed A Brookiamt 7»onln Rosa Beach (Destin area) Fonda . of both Destn and Seascde Before backng your hotel, $od and

Flonda, A Hgtlands House Bed & Breakfast i a charmng escape remnacent of COMpane Dargaen room (Mes and
¢ Mand

Gables Bed and Breakfast [he Santa Rou HOlS - Yahoo! Travel ™ Santa Rosa Callo

Gaties Bed onvd Breakfast The MHotel. Santa Resa CA Fird -r.- bast doals revews oA 03 "3 vad abnd Lodo 0

for the Gables ﬁ.d and Breakiost. The Hotel on Yabhoo! Trawl Santn Ross Caldoma totets &
i breodiost inms by Bestlodgng com - make

we
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Specials

e Philosophy — proportional to competition

e Packages over Discounts

e B&B Directories —roughly 10% post

specials
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Traditional Marketing Works

e Rackcards over Brochures

e Local business that bring in consultants,
corporate executives, off-site employees

e Families in town for the holidays

e Postcards and emails to repeat guests

e AAA tourbook

e Local, regional, and state print advertising

e Branding (e.g. toll-free #, website)

** Use different toll-free and domain names to track results
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Media Marketing

e It works...

If you don’t have to pay too much for it
e Donate rooms for travel writer tours
e Work with your chamber

e Send out press releases

Brag about it!
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Evaluating your Marketing
Return on Investment (ROI)

Sonoma Creek Inn of Northern California
6 Rooms

April - September

Total Revenue during Period $119,497
Revenue related to Internet $ 54,515
Unigque Internet Visitors during Period 14,646
Revenue/Unique Visitor $ 3.72
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Evaluating your Marketing
Return on Investment (ROI)

Monterey Beach Inn of Northern California
23 Rooms

June- November

Revenue related to Internet $ 613,180
Unique Internet Visitors during Period 49,827
Revenue/Unique Visitor $ 1231
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Future Marketing

e Up-Sale ltems

(e.g. www.innatnewberlin.com)

e Trade Marketing- Turn empty rooms into barter

dollars for services

e Selling Rooms through GDS

(e.g. Expedia, Travelocity, Orbitz, Hotels.com)
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Ongoing Education

e Read the CABBI InnSide Story

e Subscribe to B&B industry newsletters
(e.g. Blizzard, Inntelligent, PAIIl)

e Network with other innkeepers

e See you at next year’s conference!
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